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WHO'S THE NERD

TINA DYHR DUPONT
PRODUCT DIRECTOR Al AND ROBOTICS
GLOBAL IT.HUMAN PLATFORM

INNOVATION AND TECHNOLOGY AT
TRANSFORMATIONLAB NTT DATA

20 YEARS OF EXPERIENCE WITHIN THE SERVICE
SECTOR WITH TECH FOCUS
EDUCATED WITHIN ANATOMY & FYSIOLOGY

FOUNDER & COHOST AT THE PODCAST BEYOND
DIGITAL




TRANSFORMATIONLAB s

automation
INNOVATING THROUGH TECHNOLOGY
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OF Al WITHIN

HANCING
TOMATING
AUGMENTING
OPTIMIZING
PERSONALIZE
HUMANIZE

. SO LETS START WITH WHY, AND THEN HOW...




STRESS HORMONES:

ADRENALINE

CORTISOL

NOREPINEPHRINE




HAPPY HORMONES:

DOPAMINE

OXITOCIN

SERATONIN

ENDORPHINS
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B@RNS
VILKAR

CASE: Al FOR GOOD, Al AS HELPER

between
Borns Vilkar and NTT DATA

Still going strong with our first project: Al-assisted counseling

NTTDaTa




Barnelelefonen TRRAR
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Unanswered phone calls/chats/SMS
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BORNS
grnelelefonen VILKAR
Pormo Alcohol Bullying Sharing
: - hoto/videos :
Anxiety graphy Mistreat Radicalization ’ Viclence
Grief ment
Drug abuse Exams Absenlcl: € flrom
Love Mental Eating disorders SERo0 Gambling
illness Body and Loneliness Gaming
development Pregnancy
Religion

Divorce TheY C all ab Out Teasing

Tired of school

Friendship Fear eve r'Ything' ! Discrimination

Sexual ..
i un awa . -inflicti
Gender diseases y Criminal Self-inflicting violation _
from home behavior harm Illness in
Suicidal thoughts {Se::u:l_l family
] orientation -
Social Psychological Social
Period Sexuality media violence Bad relationship government
to teaCher ':' Sammen stopper vi svigt



Borns Vilkar

- Al-assisted counseling
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talkiing (TEST)

Mine samtaler <

N/AI
08-01-2021 11:11

Webchat

Aktive samtaler (0)

Nye samtaler i ko (0)
Standby samtaler (0)
Estimeret ventetid 27 min.

"

+ Tag ny webchat samtale

Chat Page - talkiing

Jeg bliver drillet nede i skolen

Den unge 10:58

Du stilles nu i ke til en radgiver.
Du er nummer 1 i keen.
Mens du venter p4 en ledig radgiver, sa kan du altid chatte med vores QnA bot.

Den kan hjeelpe med svar pa dine spergsmal, eller guide dig til sider hvor du kan laese mere om CIM

Mobilitys services.

Autosvar 10:58 ©

Hej og velkommen il talkiing. Har du et spargsmal vi kan hjelpe dig med?

talkiing QnA 10:58 @

En radgiver er klar.
Tryk p& knappen for at chatte.

Autosvar 1059 @

Rasmus: Hej, det lyder da ikke s rart. Kan du forteelle noget mere?

Ultra agent Uttra agent Uttra agent Uttra Utra 22 11:00 @

Nogle af de andre drenge kan ikke lade mig vaere. Jeg bliver ked af det.

Den unge 11:00

De skriver ogsa om mig pa facebook

Den unge 11:01

Jeg bliver bare drillet helt vildt meget

Den unge 11:11

(0/1100)

B

Send ®

Log ind - talkiing

Radgivere online: 2

N/A | & webchat
X Afslut samtale ‘

Antal beskeder: 5
Varighed: 0 timer, 10 minutter

Start: 08-01-2021 11:00
Seneste besked: 08-01-2021
1:1

Samtale id: AA100661

Samtale fiffo Radgivningsassistent

‘ spiseforstyrrelser

‘ kropsideal (14%)

Emneord: facebook

Gode r&d til samtalen

Vi skal kunne tale om sex. Hvis du oplever det
graenseoverskridende, s kan du undlade at ga i detaljer. Fx
ved et spargsméal om hvordan man onanerer, kan du tale med
barnet om selv at prove sig frem.

Veer varsom med ordet "normal". Vi kan udfordre tanken om
"det normale" ved at bruge andre vendinger, fx:

o Det er der ikke noget forkert i
« Der er mange bern og unge, der har det preecis som dig
o Det er naturligt, at du har lyst til at preve det af

Laes mere om sex og seksualitet pa temasiden:
Frivilligportalen - Sex og seksualitet

Den unges rettigheder

Fakta & Henvisninger

Sidst opdateret:11:11:09

BORNS

VILKAR

SAMMEN STOPPER VI SVIGT

Guidance tab in
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WHAT WE LEARNED IN THE MIT RESEARCHSTUDY...

WOULD YOU BETTER UNDERSTAND THE SOLAR SYSTEM LIKE THIS?
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CONNECTION... AHUMAN TH GIFT

LEVERAGE I






AVATAR TECHNOLOGY FOR ALL GENERATIONS
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IT.HUMAN

"THE VISION OF ADDING A
SMILING FACE ON ALL SELF
SERVICE SOLUTIONS
WORLDWIDE"

NTTDAarta



Gartner Hype Cycle for Emerging Technologies, 2022

Al Augmented Software Engineering Nonfungible Tokens

Employee Communications

- ) = Data Fabric

Decentralized identity

Composable Applications

Generative Al

Multiexperienc

Active Metadata
Management

Real-Time Incident
Center-aasS
Composable Networks

Self-inmtegrating
Applications

Decentrahzed
Finance

Expectations

Homomorphic
Encryption

~ Iindustry Clouds
Sowvereign Cloud
Machine-Readable Legisiation

influence Engineering
Al-Driven Innovation

Physics-Informed Al

Named Data
Networking

Quantum TAl-Augmented Design
ML Digital Platform Conductor Tools
Peak of
Innovation Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity

Time

NTTDAaTa




SAY
TO YOUR NEW
COLLEAGUE
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MEET KRIFA'S
DIGITAL
RECEPTIONIST

PART OF THE NEW DIGITAL WORKFORCE

NTTDAaTa




NTTDATa

Trusted Global Innovator
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JOAKIM, 55

"I've meet her twice,
and I love how she
moves and smiles”

HUSSEIN, 39

"Works really well

as check in, and its
nice with a smile”

DORTHE, 55

"Quick and
efficient service,
nice that she offers
coffee”

SWETLANA, 42

"Very efficient, and nice
that I can switch to
english right away, since
im not good at danish”

JORGEN, 44

“I took a picture, sent it
to my friends and
wrote: look what I've
just met at my union”

THOMAS, 24

"I've never seen one

before, but its the
future, and it was
intuitive and easy”

NIELS, 47

“"Wow.. you have
really upgraded”

LISE, 37

"Nice that she confirms
that someone will come
and get me, and that
the coffee is for free”

NTTDAaTa






VIRTUAL REALITY

The Facebook CEO described
it as “an embodied internet
where instead of just viewing
content - you are in it".

MARK IN THE METAVERSE

Facebook's CEO on why the social network is becoming @ metaverse company’
By | | Jul 22,2021, 10:00am EDT




Meetings

;-rJ?; Upcoming

Roadmap Planning F ] Research Readout
Today « 12:00 PM - 1:00 PM Tomorrow « 9:00 AM - 11:00 AM
Danlelle Booker « Organizer Babak Shammas = Organizer

. —
] [ otrrer——t, 5]
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B = & ’})’}-— ‘\< ' -
Z startmeeing = E = & Startmeeting

Recent

Spec Review: Dark Theme

4/8/2022 + 11:32 AM « 32m 63 e @ ‘a Q 2 E View details

. 3 Charlotte de Crum = Organizer

Training Series: Data Security

’ Q0RO §
4/6/2022 « 4:05 PM + 57m 25 View details

Kayo Miwa » Organizer

@i!@gc’

Home - 10:24 AM

(M|CROSOFT TEAMS MEETING IN VR)
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