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THANK YOU !WHO’S THE NERD 

TINA DYHR DUPONT
PRODUCT DIRECTOR AI AND ROBOTICS

GLOBAL IT.HUMAN PLATFORM

INNOVATION AND TECHNOLOGY AT 
TRANSFORMATIONLAB NTT DATA 

20 YEARS OF EXPERIENCE WITHIN THE SERVICE 
SECTOR WITH TECH FOCUS

EDUCATED WITHIN ANATOMY & FYSIOLOGY

FOUNDER & COHOST AT THE PODCAST BEYOND 
DIGITAL 



TRANSFORMATIONLAB
INNOVATING THROUGH TECHNOLOGY  

FASTER DECISION MAKING

AUTOMATION

BETTER FORECASTING

IMPROVED USER EXPERIENCE

SCALEABILITY 

INCREASED EFFICIENCY 

HELPS HUMANS PERFORM BETTER

REDUCE COST  
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HOW TO HARNESS THE SUPER POWERS OF AI WITHIN 
LEARNING AND ONBOARDING

KEYWORDS

ENHANCING
AUTOMATING
AUGMENTING
OPTIMIZING
PERSONALIZE  
HUMANIZE 

SO LETS START WITH WHY, AND THEN HOW… 
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INCORRECT 

STRESS HORMONES:  

ADRENALINE   

CORTISOL 

NOREPINEPHRINE 
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AHHH THATS MORE LIKE IT 
LESS FRICTION LESS BAD HORMONES AND EFFECTS ON THE NERVOUS SYSTEM

HAPPY HORMONES:  

DOPAMINE   

OXITOCIN 

SERATONIN 

ENDORPHINS 



Still going strong with our first project: AI-assisted counseling

3-year cooperation between 
Børns Vilkår and NTT DATA

CASE: AI FOR GOOD, AI AS HELPER  



Sammen stopper vi svigt

I 2018 fik vi

207.858
henvendelser fra børn 

I 2018 havde vi

76.245
gange kontakt med et barn

90.764
Unanswered phone calls/chats/SMS

59.188
Were answered

In 2021, Børnetelefonen had:



Sammen stopper vi svigt

Grief

They call about 
everything!

Mental 
illness

Alcohol

Drug abuse

Divorce

Anxiety

Fear

Loneliness

Stress
Run away 
from home Criminal 

behavior

Radicalization

Eating disorders

Self-inflicting 
harm

Suicidal thoughts

Bullying

Teasing

Mistreat
ment

Violence

Psychological 
violenceSexuality

Sexual 
orientation

Body and 
development

Love

Friendship
Sexual 
abuse Digital 

sexual 
violation

Sharing 
photo/videos

Discrimination

Pregnancy

Gender diseases

Porno-
graphy

Religion

Tired of school

Absence from 
school

Bad relationship 
to teacher

Social 
governmentPeriod

Illness in 
family

Social 
media

Exams

Gaming
Gambling



Børns Vilkår
– AI-assisted counseling

�Guidance tab in existing 
chat solution
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CAN I SLEEP IN YOUR BED?
YES, WE ARE TRUST ENABLED 

AI FOR SCHOOLS IN CHINA

AI TEACHERS, GOOD OR BAD THING?WHAT WE LEARNED IN THE MIT RESEARCH STUDY…
ENGAGE ME OR MY YOUNGER SELF PLAYFULLY, AND I CAN LEARN ANYTHING
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WOULD YOU BETTER UNDERSTAND THE SOLAR SYSTEM LIKE THIS?
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CASE: CAN AI TEACH ME TO READ?
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CAN I SLEEP IN YOUR BED?
YES, WE ARE TRUST ENABLED 

AI FOR SCHOOLS IN CHINA

AI TEACHERS, GOOD OR BAD THING?
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MEET THE FUTURE…
SAY HI TO: BLAWKO, SHUDU, & LIL MICUELA
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CONNECTION… A HUMAN BIRTH GIFT
LEVERAGE IT
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AVATAR TECHNOLOGY FOR ALL GENERATIONS

F
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Gartner Hype Cycle for Emerging Technologies, 2022
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MEET KRIFA’S 
DIGITAL 
RECEPTIONIST

PART OF THE NEW DIGITAL WORKFORCE
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”I’ve meet her twice, 
and I love how she
moves and smiles”

DORTHE, 55

”Quick and 
efficient service, 

nice that she offers 
coffee”

NIELS, 47

”Wow.. you have 
really upgraded”

HUSSEIN, 39

”Works really well
as check in, and its
nice with a smile”

LISE, 37

”Nice that she confirms
that someone will come

and get me, and that
the coffee is for free”

THOMAS, 24

”I’ve never seen one
before, but its the 
future, and it was

intuitive and easy”

SWETLANA, 42

”Very efficient, and nice
that I can switch to 

english right away, since
im not good at danish”

JØRGEN, 44

”I took a picture, sent it 
to my friends and 

wrote: look what I’ve
just met at my union”

YEAH, BUT WHAT DO 
END USERS SAY?  
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The Facebook CEO described 
it as “an embodied internet 
where instead of just viewing 
content - you are in it”.

VIRTUAL REALITY 
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Entertain me… 
Hologram koncerter 
Digitale koncerter i et dobbelt univers i metaverse – epic games Fortnite

Microsoft MeshMIXED/AUGMENTED REALITY 
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CAN I SLEEP IN YOUR BED?
YES, WE ARE TRUST ENABLED 

WHAT WE LEARNED WITH MIT 
IMMERSIVE AND DYNAMIC EMPLOYEE TRAINING PROGRAMS 
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ONLINE, OFFLINE AND A BEAUTYFULL MIX 
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NOW GO AHEAD AND REACH FOR THE MOON 
THE FUTURE IS IN FRONT OF YOU!
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CONNECTION… A HUMAN BIRTH GIFT
LEVERAGE ITTHANK YOU

FEEL FREE TO CONNECT

LINKEDIN: TINA DYHR DUPONT
EMAIL: TINA.DUPONT@NTTDATA.COM
MOBILE: +45 29271010


